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ABSTRACT

This research aims to determine the influence of Financial Knowledge, Financial Attitude, Financial Self-
Efficacy and Personality Traits on Financial Management Behavior among MSMEs in Pekanbaru, both
partially and simultaneously. The data used in this research are primary data obtained from filling out
questionnaires with 99 respondents and secondary data obtained through literature reviews and the
internet. The data collection method in this research uses questionnaires, literature books and journals
related to research. The data analysis methods used include data quality testing, classical assumption
testing, multiple regression analysis and hypothesis testing. The results of this research show that Financial
Knowledge, Financial Attitude, Financial Self-Efficacy, and Personality Traits have a significant effect on
the Financial Management Behavior of MSME players in Pekanbaru simultaneously. The Adjusted R
Square value is 0.264 or 26.4%, which means that Financial Management Behavior is influenced by
Financial Knowledge, Financial Attitude, Financial Self-Efficacy and Personality Traits and the remaining
73.6% can be explained by other factors not defined in the research This.
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ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengaruh Pengetahuan Keuangan, Sikap Keuangan, Efikasi Diri
Keuangan dan Sifat Kepribadian terhadap Perilaku Pengelolaan Keuangan pada UMKM di Pekanbaru, baik
secara parsial maupun simultan. Data yang digunakan dalam penelitian ini adalah data primer yang
diperoleh dari pengisian kuesioner dengan jumlah responden sebanyak 99 orang dan data sekunder yang
diperoleh melalui studi pustaka dan internet. Metode pengumpulan data dalam penelitian ini menggunakan
kuesioner, buku-buku literatur dan jurnal yang berkaitan dengan penelitian. Metode analisis data yang
digunakan meliputi uji kualitas data, uji asumsi klasik, analisis regresi berganda dan uji hipotesis. Hasil
dari penelitian ini menunjukkan bahwa Pengetahuan Keuangan, Sikap Keuangan, Efikasi Diri Keuangan,
dan Sifat Kepribadian berpengaruh signifikan terhadap Perilaku Manajemen Keuangan pelaku UMKM di
Pekanbaru secara simultan. Nilai Adjusted R Square sebesar 0,264 atau 26,4% yang berarti Perilaku
Pengelolaan Keuangan dipengaruhi oleh Pengetahuan Keuangan, Sikap Keuangan, Efikasi Diri Keuangan
dan Sifat Kepribadian dan sisanya sebesar 73,6% dapat dijelaskan oleh faktor lain yang tidak didefinisikan
dalam penelitian ini.

Kata Kunci: Pengetahuan Keuangan, Sikap Keuangan, Efikasi Diri Keuangan, Sifat Kepribadian

INTRODUCTION action). Ellitan, L. (2020).
The evolution of science today has Management's ability to understand the
a significant impact on company current situation, especially financial

management decision making. Hasan,
MM, Popp, J., & Olah, J. (2020).
Understanding financial management
for management is a very important
thing to pay attention to, because in the
current technological era, companies are
required to be able to take fast and high-
quality actions or policies (corporate
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management issues, needs to be
balanced with good management
behavior, so that every decision taken
can have a positive impact, especially on
the growth and sustainability of the
business unit. Suriyankietkaew, et al.
(2022). An understanding of financial
literacy is very necessary, especially for
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business actors, including Micro, Small
and Medium Enterprises, MSMEs).
Susan, M. (2020). A good understanding
of financial literacy will shape
management behavior to be more
credible and professional in managing
company finances, this can have an
impact on the company's progress.
Ardila, et al (2021, November). Not
understanding the importance of
financial literacy can result in a lack of
access to financial institutions so that
they are easily influenced by sellers of
financial products, Hasan, M., Le, T., &
Hoque, A. (2021). This can certainly
hinder  the country's  economic
development. In reality, in everyday life,
not all business people have sufficient
financial knowledge or can be said to be
well literate. Yakob, et al (2021).
Pekanbaru as the capital of Riau
Province is known as a business center
because it has various types of
businesses, both large-scale and
MSMEs. Ramadan, R., Rifai, M.B., &
Faluti, M.Z. (2023). With so many
business people in the city of Pekanbaru,
it is important to know the extent of
business people's understanding of
Financial Management Behavior. The
national financial literacy survey
conducted by OJK in 2019 showed the
Financial Literacy Index reached
38.03% and the Financial Inclusion
Index 76.19%. For Riau Province, the
percentage of Financial Literacy and
Inclusion reached 43.19% and 86.39%.
This makes the OJK always -create
programs in terms of financial literacy,
one of which is the Mother Sharing
Wisdom program in collaboration with a
number of MSME players, the
development of the Minisite and Mobile
Apps Attitude Your Money, as well as
the development of E-Learning and
Digital Finance services. (Financial
Services Authority, 2019). The number
of MSMEs in the city of Pekanbaru is
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14,120 businesses spread across 12 sub-
districts (Pekanbaru City Cooperative
and MSME Service, 2019). However,
the growth in the number of MSME:s is
not supported by financial management
skills, so there are still many MSMEs
that are less productive due to low
knowledge of financial planning. Utami,
ES, et al (2021). MSME players should
understand how to manage and plan
finances so that it is useful in developing
their business, therefore financial
literacy should be well understood by
MSME players so that financial
decisions can be made wisely. Rosyadah,
et al (2022).

LITERATURE REVIEW
Micro, Small and
Enterprises (MSMEs)
Micro, Small and Medium Enterprises
(MSMEs) are a branch of the
development of creative industries in the
economy of every country. According to
Law Number 20 of 2008 concerning
Micro, Small and Medium Enterprises
(MSMEs), the meaning of MSME:s is
explained for each type of business,
including:

1. Micro Business is a productive
business owned by an individual
and/or individual business entity that
meets the Micro Business criteria as
regulated in this Law.

2. Small businesses are productive
economic businesses that stand alone,
which are carried out by individuals
or business entities that are not
subsidiaries or branches of companies
that are owned, controlled, or are part,
either directly or indirectly, of
medium or large businesses that meet
the business criteria. Small as
intended in this Law.

3. Medium Business is a productive
economic business that stands alone,
which is carried out by individuals or
business entities that are not

Medium
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subsidiaries or branches of companies
that are owned, controlled, or become
part either directly or indirectly with
Small Businesses or Large Businesses
with total net assets or results annual
sales as regulated in this Law.

The Role of Micro, Small and Medium
Enterprises

According to the Central Statistics
Agency (2023) MSMEs have a very
significant role in the economy,
especially their contribution in creating
jobs as well as reducing unemployment
and creating added value and GDP. In
2023, MSME business actors will reach
around 66 million. The contribution of
MSMEs reaches 61% of Indonesia's
Gross Domestic  Product (GDP),
equivalent to IDR 9,580 trillion. MSMEs
absorb around 117 million workers
(97%) of the total workforce. Apart from
creating business opportunities, MSMEs
also create added value which is not
small even though it is not as big as the
business. However, the potential that
MSMEs have is quite large. The
development of added value for MSMEs
in Indonesia continues to increase from
year to year. BADAWI, A., &amp;
NUGROHO, L. (2022).
Financial Behavior
Behavior)

Financial behavior is studying how
humans actually behave in a financial

(Financial

setting. Specifically, studying how
psychology influences financial
decisions, companies and financial

markets. Hala, Y., et al (2020). Financial
behavior is an approach that explains
how humans invest or relate to finances,
which is influenced by psychological
factors. Iramani, R., &amp; Lutfi, L.
(2021).

Financial Knowledge
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Business actors must involve
learning about the specific financial
activities they face such as recording and
budgeting, banking and the use of credit,
savings and loans, and tax payments.
Prijadi, et al (2020). To handle all of this,
financial knowledge is needed or what is
called Financial Knowledge. Financial
knowledge is a basic factor in making
financial decisions. Knowledge can be
possessed in financial matters, a person
can develop their financial skills and
utilize financial tools. Kadoya, Y.,
&amp; Khan, M.S.R. (2020). Financial
literacy describes a financial education
program that involves learning certain
skills so that individuals have the ability
to control their financial future.
Frisancho, V. (2020).

Financial Attitude

Financial attitude is a person's
assessment, opinion, or state of mind
regarding finances which is applied to
their attitude. Baptista, SMJ, &amp;
Dewi, AS (2021).

Financial Self-Efficacy

Self-efficacy was first introduced
by Albert Bandura. Bandura (1977)
stated that self-efficacy is an individual's
belief regarding their ability to organize
and carry out an action or course of
action to achieve a desired goal. Self-
efficacy is a self-variable derived from
behavioral and social  cognitive
approaches. If this variable is combined
with specific goals and an understanding
of achievement, it becomes a
determinant of  future  behavior.
Herawati, NT, et al. (2020).

Personality Traits

Personality traits are an inherent
system and a characteristic that exists in
an  individual that  consistently
contributes to his thoughts or ideas,
feelings and behavior. Bergner, R. M.
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(2020). Individual behavioral factors
that influence success in financial
planning are based on their own behavior
which is reflected in their lifestyle, their
own desires and the influence of the
surrounding environment.

Previous Research

Fanisa Kris Dayanti, et al (2020)
conducted research related to the
Influence of Financial Literacy,
Financial Knowledge and Financial
Attitudes on Financial Management
Behavior in Fashion MSME
Entrepreneurs in Malang Regency with
the research results finding that the
variables financial literacy, financial
knowledge, financial attitudes were
partially good and simultaneously have a
significant and positive influence on the
financial management behavior of
fashion MSME entrepreneurs in Malang
Regency. Another research conducted by
Mukhibatul Hikmah, et al (2020) with
the title Financial management behavior:
The relationship between self-efficacy,
self-control, and compulsive buying.
found that self-efficacy and self-control
influence financial management
behavior and compulsive buying. The
results of the literature study also show
that self-efficacy influences self-control,
so that increasing a person's level of self-
efficacy can prevent him from engaging
in compulsive actions such as
compulsive buying.

RESEARCH METHODS

This type of research is quantitative
research with a descriptive approach.
Quantitative research methods are a type
of research whose specifications are
systematic, planned and clearly
structured from the start until the
creation of the research design. The
definition of descriptive according to
Sugiyono (2012: 29) is a method that
functions to describe or provide an
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overview of the object under study
through data or samples that have been
collected as they are, without carrying
out analysis and making generally
accepted conclusions.

The data source in this research uses
primary data obtained from the results of
filling out questionnaires by MSME
Business Actors in Pekanbaru. and
secondary data as a source of
complementary data or additional data
obtained by researchers from books,
magazines, literature reviews, or the
internet.

The population in this study is all
MSMEs that have permits in Pekanbaru,
namely 14,120

Table 1Total Population

No District Total
1.  Marpoyan Damai 674
2.  Payung Sekaki 6134
3.  Tenayan Raya 1859
4.  Rumbai 484
5. Rumbai Pesisir 754
6.  Sail 432
7.  Tampan 1175
8.  Senapelan 699
9.  Sukajadi 295
10. Bukitraya 815
11. Limapuluh 306
12.  Pekanbaru Kota 493
Total 14.120

Data Source: Archives of the Pekanbaru
City Cooperatives and UMKM Service,
2023

According to Sugiyono (2012; 81),
the sample is part of the number and
characteristics of the population.
Samples taken from the population must
also be representative. Determining the
number of samples in this study was
based on the Slovin formula developed
by Husein Umar (2013:78), namely:

n= N
—TFN®2

Where:
N: Sample Size
N: Population size
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e2: Tolerated error rate

The total population is 14,120 with
an error rate or allowance determined by
the researcher of 10% (0.1), so the
sample taken to represent the population
is:

14,120
n=
1+ 14.120 (0.1)2
14,120
142.2
= 99.2 rounded up to 99 business
actors.

Based on these calculations, the
results obtained were that the number of
samples that had to be studied was 99
business actors. The sampling technique
used in this research is Probability
Sampling in the form of proportionate
stratified random sampling, this is
because the research population is
divided into several strata or subgroups
and separate samples are taken from
each subgroup (Azwar, 2010: 80). The
way to take samples is to first know the
number of subjects in each subgroup or
in this research, it is to find out the
number of subjects in each sub-district.
Then determine the percentage of sample
size from the entire population.

Table 2. Number of Samples

No  District Total Percentage Samples

1. Marpoyan 674 4,8% 5
Damai

2. Payung 6134  43,4% 43
Sekaki

3. Tenayan 1859  13,1% 13
Raya

4. Rumbai 484 3,4% 3

5. Rumbai 754 5,3% 5
Pesisir

6.  Sail 432 3,1% 3

7.  Tampan 1175 8,3% 8

8.  Senapelan 699 5% 5

9.  Sukajadi 295 2,1% 2

10. Bukitraya 815 5,8% 6

11. Limapuluh 306 2,2% 2

12. Pekanbaru 493 3,5% 4
Kota
Samples 99
Total
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The measuring tool in this research
uses a regression analysis tool with SPSS
23 tools. Regression analysis is used to
test hypotheses about the partial and
simultaneous influence of independent
variables on the dependent variable. A
good regression equation model is one
that meets the requirements of classical
assumptions, including that all data is
normally distributed in the model, must

be free from  symptoms  of
multicollinearity, free from
heteroscedasticity and free from
autocorrelation. Multiple linear

regression analysis makes it easy for
users to enter more than one variable,
shown by the following equation :

Y =a-+bl X1+b2X2+b3X3+b4

X4 +e

Note:
Y = Financial Management Behavior
a = Constant Number
bl-b4 = Regression Coefficient for
Variables X1-X4

X1 = Financial knowledge X3 =
Financial Self-Efficacy e = Standard
error

X2 = Financial Attitude X4 =

Personality Traits

Discussion

Currently Pekanbaru has become a
metropolitan city, namely with the name
'Pekansikawan’ (Pekanbaru, Siak,
Kampar, and Pelalawan). Pekanbaru's
economic development is greatly
influenced by the presence of oil
companies, pulp and paper factories, and
oil palm plantations and their processing
factories. Pekanbaru City has 12
Districts with a total of 14,120 Micro,
Small and Medium Enterprises (based on
sources from the Pekanbaru City
Cooperatives and MSMEs Service) with
various sectors registered with the
Pekanbaru City Cooperatives and
MSMEs Service. The number of
MSMEs in Pekanbaru is the largest
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compared to the number of MSMEs in
other districts/cities in Riau. So it can be
said that Pekanbaru, as a city that has a
high business climate, also has quite
good SME business development. The
large number of MSMEs in a region has
an important role, namely: First, the
number of businesses is large and can be
found in every economic sector; Second,
the great potential to create more job
opportunities than existing large
businesses; Third, the contribution of
MSMEs is sufficient to influence
regional income. The large number of
MSMEs has a positive impact on Gross
Domestic Product (GDP).
Table 3. Results of Multiple Linear
Regression Analysis

Coefficients *
Unstandardized  Standardized
Coefficients Coefficients
Std.

Model B Error Beta t Sig.
1 (Constant) 5,594 1,297 4,314 ,000
Financial 185 082 219 2259 .026
Knowledge
Financial
Attitude ,051 ,093 ,053 550 ,584
Financial
Self- 054 ,091 -.055 -594 554
Efficacy
Personality 554 088 409 4,059 000
Traits
a. Dependent Variable: Financial Management Behavior
Based on the table above, the

results of the independent variable
calculations can be arranged in the
following model:
Y =5.594+0.185 X1 +0.051 X2 —
0.054 X3 +0.358 X4 +¢

Table 4. Partial Significant Test
Results (T-Test)

Coefficients *
Unstandardized
Coefficients
Model B Std. Error
1 _(Constant) 5,594 1,297
Financial
Knowledge 185 082
Financial
Attitude
Financial Self-
Efficacy
Personality
Traits
a. Dependent Variable: Financial M;

Standardized
Coefficients
Beta t
4314

2,259

Sig.
,000

.026

219

051 093 053 550 584

-.054 ,091 -055 -594 554

358 088 409 4,059 000

1t Behavior
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Table S. Simultaneous Significant
Test Results (F-Test)

ANOVA #
Sum of Mean
Model Squares df Square F  Sig.
I Regression 44539 4 36,135 9,771 000
Residual 347,642 94 3,698
Total 492,182 98

a. Dependent Variable: Financial Management
Behavior

b. Predictors: (Constant),
Financial  Self-Efficacy,
Financial Knowledge

Personality Traits,
Financial  Attitude,

Table 6. Coefficient of Determination
Test Results (R2)

Model Summary

Adjusted R
R R Square Square Std. Error of the Estimate
,542° ,294 ,264 1,923
a. Predictors: (Constant), Personality Traits, Financial Self-
Efficacy,

b. Financial Attitude, Financial Knowledge

The t test results show that the
calculated t value is 2.259 > t table of
1.98552. The Financial Knowledge
variable influences the Financial
Management Behavior of MSME
business actors, meaning that the first
hypothesis in this research is accepted.
Financial Knowledge consists of several
indicators, namely knowledge about
savings and investment, knowledge
about the importance of financial
budgets, knowledge about insurance,
and knowledge related to debt. These
results show that the better financial
knowledge a MSME business actor has
in Pekanbaru. This research is in line
with Fanisa Kris, et al (2020) which
states that there is a positive influence of
financial knowledge on financial
management behavior in fashion
MSMEs in Malang Regency. Likewise,
the results of research conducted by Ida
and Dwinta (2010) explain that Financial
Knowledge can be a factor in success in
managing individual finances. In Ida and
Dwinta's research, it is said that
Financial Knowledge is not only able to
make them use money wisely, but can
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also provide benefits to the economy.
This is also similar to research conducted
by Apnes and Nadia (2019) which states
that financial knowledge influences the

financial management behavior of
migrant worker families in Ponorogo
Regency.

The t test results show that the
calculated t value is 0.550 <t table of
1.98552. The Financial Attitude variable
does mnot influence the Financial
Management Behavior of MSME
business actors in Pekanbaru, meaning
that the second hypothesis in this
research is rejected. This means that the
better or worse the Financial Attitude a
person has towards money, the less
influence it has on their Financial
Management Behavior. This is not in
line with previous research conducted by
Ilmua and Endra (2018), Fanisa Kris, et
al (2020), Lilik Muzayyin (2020), Mien
and Thao (2015), Dewi (2017) and also
research conducted by Bhushan and
Medury (2014) stated that Financial

Attitude has a positive effect on
Financial =~ Management  Behavior.
Likewise, the results of research

conducted by Herdjiono and Danamanik
(2016) stated that students with better
financial attitudes tend to be wiser in
their financial behavior when compared
to students with poor financial attitudes.

However, this research is in line
with research conducted by Nur Laili
and Nadia (2018), Maharani (2016) and
Lianto and Elizabeth (2017) which stated
that Financial Attitude has no effect on
Financial Management Behavior.

The t test results show that the
calculated t value is (-0.594) <t table of
1.98552. The Financial Self-Efficacy
variable does not influence the Financial
Management Behavior of MSME
business actors in Pekanbaru, meaning
that the third hypothesis in this research
is rejected. In my opinion as a researcher,
whether a person's confidence in their
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ability to manage their finances is strong
or weak does not influence their
behavior in managing their finances
because a person's self-confidence does
not guarantee that a person will act in
accordance with their financial goals.
The results of this study support the
research of Ferrell et al. (2016), where
there is no influence between financial
self-efficacy on financial management
behavior and contradicts the results of
research conducted by Nur Laili and
Nadia (2018), Mukhibatul, et al (2020),
Qamar et al (2016) which shows that
financial self-efficacy -efficacy has a
significantly positive effect on financial
management behavior. This result is also
inversely  proportional to  social-
cognitive theory which reveals that with
high self-confidence, one's responsibility
in managing finances becomes better.
The t test results show that the
calculated t value is 4.059 > t table is
1.98552. The Personality Traits variable
influences the Financial Management
Behavior of MSME business actors in
Pekanbaru, meaning that the fourth
hypothesis in this research is accepted.
Personality Traits consist of several
indicators, namely self-confidence,
courage to take risks, leadership, and
future orientation. These results show
that the better the Personality Traits of an
MSME business actor in Pekanbaru, the
better the Financial Management
Behavior of that business actor will be.
This research is in line with research
conducted by Ilmua and Endra (2018),
Andriyani (2018), Subiaktono (2013)
which states that there is an influence
between personality traits and financial
management behavior. A person will be
better at carrying out financial planning
the higher the personality traits he has.
However, this research contradicts
research conducted by Mubarok (2017),
Apnes and Nadia (2019) which states
that there is no significant influence
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between personality traits on Financial
Management Behavior.

Based on the results of the
simultaneous or joint f test, the value is
9771 > f table of 247 with a
significance value of 0.000 < 0.05. So
that all independent variables have an
effect on the dependent variable. The
calculation results of the coefficient of
determination (R2) Adjusted R Square
value is 0.264 or 26.4%, this shows that
Financial Management Behavior can be
influenced by Financial Knowledge,
Financial Attitude, Financial Self-
Efficacy, and Personality Traits.
Meanwhile, the remaining 73.6% can be
influenced by other variables not
examined in this research, such as
Parental Income, Demography, Gender,
occupation, skills, Locus of Control and
so on. Financial Management Behavior
is one of the key concepts in financial
discipline, with Financial Management
Behavior it can help a business person to
organize and manage their finances in
running their business.

CONCLUSION
Based on the discussion above, it
can be concluded:

1. Partially, the Financial Knowledge
variable has an influence on Financial
Management  Behavior  among
MSME players in Pekanbaru. In this
case, the initial hypothesis (Ho) is
accepted and the final hypothesis
(Ha) is rejected. Financial Knowledge
is a factor that can shape the character
of a business actor in managing his
finances and how a person responds
to various daily financial problems of
his business. The better financial
knowledge a person has, the wiser
they will be in responding to various
financial problems.

2. Partially, the Financial Attitude
variable has no influence on the
Financial Management Behavior of
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. Partially,

MSME players in Pekanbaru. In this
case, the initial hypothesis (Ho) is
rejected and the final hypothesis (Ha)
is accepted. This is because each
respondent has a different perspective
on finances, including in responding
to existing financial conditions. Apart
from that, if you look at the average
of respondents' answers between
respondents who have a good
financial attitude and respondents
who have a bad financial attitude,
there is no difference regarding their
financial management behavior.

. Partially, the Financial Self-Efficacy

variable has no influence on the
Financial Management Behavior of
MSMEs in Pekanbaru. In this case,
the initial hypothesis (Ho) is rejected
and the final hypothesis (Ha) is
accepted. This shows that the strength
or weakness of a person's confidence
in his ability to manage finances does
not influence his behavior in
managing finances because a person's
self-confidence does not guarantee
that a person will act in accordance
with his financial goals. Their level of
confidence in their ability to manage
finances is good, but respondents do
not act in accordance with their
financial goals. This shows that no
matter how good a person's financial
self-efficacy is, it does not influence
their behavior in managing their
finances.

the Personality Traits
variable has an influence on Financial
Management  Behavior  among
MSMEs in Pekanbaru. In this case,
the initial hypothesis (Ho) is accepted
and the final hypothesis (Ha) is

rejected. Because basically, to
manage  finances  successfully,
character is needed in financial

management because each person has
a different type of character in terms
of financial management. So it can be
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said that someone who has good
Personality Traits will have adequate
understanding and knowledge about
various things related to the world of
finance because those who have good
Personality Traits will be more
selective in running their business,
especially managing their finances.

5. Simultaneously, the variables
Financial ~Knowledge, Financial
Attitude, Financial Self-Efficacy, and
Personality Traits on Financial
Management  Behavior ~ among
MSME players in Pekanbaru have a
correlation of 0.264 so this correlation
is said to be low/weak but certain
because it is at 0.20 <R < 0.40.

Suggestion

For future researchers who wish to
conduct research on  financial
management behavior, it is suspected
that there are still other proxies that can
influence the financial management of
an MSME actor but cannot be included
by researchers, therefore it s
recommended for future researchers to
add  other variables such as
psychological factors, demographics,
locus of control, parental income, and so
on which are factors in the financial
management behavior of MSME actors.
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